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Safeguarding children and adults vulnerable to abuse or neglect 
policy and procedures 

November 2022 
 
 
THE ORGANISATION 
 
Safeguarding Children and Adult at risk of abuse Policy and procedures 
 
1. Purpose 

 
Safeguarding and promoting the welfare of children and adults at risk of abuse or neglect. 
 
This policy defines how The Coddenham Centre operates to safeguard children, young people and adults 
at risk of abuse or neglect.  
 
We have a duty of care and are committed to the protection and safety of children, young people and adults 
at risk involved as visitors and as participants in all of our activities both on site. We also want to protect 
and support our staff who work or come into contact with these groups. 
 
Definitions 
Children and young people are defined as those persons aged under 18 years old. This policy will apply 
to all staff, contractors and volunteers and will be used to support their work.  
 
“Safeguarding and promoting the welfare of children” is defined in Working Together 2015 as: 
 
§ protecting children from maltreatment 
§ preventing impairment of children’s health and development 
§ ensuring that children grow up in circumstances consistent with the provision of safe and effective care  
§ taking action to enable all children to have the best outcomes 
 
Adult at risk of abuse or neglect  
For the purposes of this policy, adult at risk refers to someone over 18 years old who, according to  
paragraph 14.2 of the Care Act 2015: 

• has care and support needs 
• is experiencing, or is at risk of, abuse or neglect 
• as a result of their care and support needs is unable to protect himself or herself against the abuse 

or neglect or the risk of it. 
• If someone has care and support needs but is not currently receiving care or support from a health 

or care service they may still be an adult at risk 
 
2. Persons affected 

§ All staff, paid and unpaid, this includes volunteers 
§ All service users 
§ All visitors and contractors 

 
3. Safeguarding policy 

The Coddenham Centre has a zero tolerance approach to abuse. The Coddenham Centre recognises that 
under the Care Act 2014 it has a duty for the care and protection of adults who are at risk of abuse. It also 
recognises its responsibilities for the safety and care of children under the Children Act 1989 and 2004.   
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It is committed to promoting wellbeing, harm prevention and to responding effectively if concerns are raised. 
Adults will be included in swift and personalised safeguarding responses.  
 
It is also committed to inter agency collaboration on the development and implementation of procedures for 
the protection of adults vulnerable from abuse, it has a duty and responsibility for making arrangements to 
ensure all its functions are discharged having regard to safeguarding and promoting the adults at risk of 
abuse. The policy is about stopping abuse where it is happening and preventing abuse where there is a risk 
that it may occur. 
 
There can be no excuses for not taking all reasonable action to protect vulnerable adults from abuse, 
exploitation, radicalisation and mistreatment. All citizens of the United Kingdom have their rights enshrined 
within the Human Rights Act 1998. People who are eligible to receive health and community care services 
may be additionally vulnerable to the violation of these rights by reason of disability, impairment, age or 
illness. 

This policy and operational guidance references the Suffolk Safeguarding Adults Board ‘Suffolk County 
Council Safeguarding Adults Policy and Operational Guidance 2015 – 2017’ in addressing adult 
safeguarding. 
 

Key six key principles that underpin safeguarding adults work* 
• Empowerment – People being supported and encouraged to make their own decisions and informed 

consent 
• Prevention – It is better to take action before harm occurs 
• Proportionality – The least intrusive response appropriate to the risk presented 
• Protection – Support and representation for those in greatest need 
• Partnership – Local solutions through services working with their communities. Communities have a 

part to play in preventing, detecting and reporting neglect and abuse 
• Accountability – accountability and transparency in delivering safeguarding 
*From Suffolk County Council Safeguarding Adults Policy and Operational Guidance 2015-17 

 
 
The Coddenham Centre is committed to the following principles:  
 

• The welfare of the child, young person or adult at risk is paramount; 
• All children, young people and adults at risk have the right to protection from abuse 
• Safeguarding is everyone’s responsibility: for services to be effective each professional and 

organisation should play their full part; and  
• All suspicions and allegations of abuse must be properly reported to the relevant internal and external 

authorities and dealt with swiftly and appropriately 
• Arrangements which set out clearly the processes for sharing information procedures with other 

professionals and with the Local Safeguarding Children Board (LSCB) and Safeguarding Adult Board; 

• Staff, contractors and volunteers must be clear on appropriate behaviour and responses. See Appendix 
1 for code of conduct. Where appropriate, failure by staff to maintain standards may be dealt with using 
The Coddenham Centre Disciplinary Procedures 

• Clear whistleblowing procedures are suitably referenced in codes of conduct, and a culture that enables 
issues about safeguarding and promoting welfare to be addressed;  

• All staff and Trustees are aware of the policy and procedures for the protection of children, young people 
and adults at risk.  

• Staff and Trustees are familiarised with safeguarding responsibilities and procedures to be followed if 
anyone has any concerns. 

• Safe recruitment practices are in place including policies on when to obtain a DBS check; 

 
The Coddenham Centre will ensure that staff and Trustees understand; 
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• Core legal safeguarding requirements and their responsibility to keep children and adults at risk safe.  
• That all staff and Trustees who come into contact with children and adults at risk are alert to their 

needs and any risks of harm that individual abusers, or potential abusers, may pose to children and 
adults at risk; 

• The requirement to share appropriate information in a timely way and can discuss any concerns about 
an individual child with colleagues and local authority children’s and adults social care 
 

 
The whole Act is underpinned by a set of five key principles:  
• A presumption of capacity - every adult has the right to make his or her own decisions and must be 
assumed to have capacity to do so unless it is proved otherwise;  
• The right for individuals to be supported to make their own decisions - people must be given all 
appropriate help before anyone concludes that they cannot make their own decisions;  
• That individuals must retain the right to make what might be seen as eccentric or unwise decisions;  
• Best interests - anything done for or on behalf of people without capacity must be in their best interests; 
and  
• Least restrictive intervention - anything done for or on behalf of people without capacity should be the 
least restrictive of their basic rights and freedoms.  
 
 
4. REVISION HISTORY 
This policy and related guidance will be monitored by the Trustees on a regular basis for compliance and will 
be reviewed at least annually. 

Date approved 
or amended 

Amendments  Signed 

November 
2022 

• Appendices of Types and Signs of 
Abuse reinstated.  

• Contact details Updated. 
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 The Coddenham Centre 

Safeguarding Procedures 

1. Responsibilities 
The responsibilities for dealing with safeguarding lie with the following:  
Safeguarding is everyone’s responsibility. All members of staff (paid and unpaid) and trustees are required 
to report any suspected abuse and be aware of the appropriate reporting and support procedure for 
safeguarding. It is important that staff and trustees are also aware of the Government’s PREVENT strategy. 
The aim of this is to stop people becoming terrorists or supporting violent extremism in all its forms. This can 
also be a safeguarding issue but has different reporting mechanisms. 
  
The Safeguarding Lead will discharge their safeguarding functions in a way that ensures safeguarding 
procedures are put in place to protect children and adults at risk of abuse from harm, and promotes their 
welfare. They are responsible for following up any suspected reports of abuse and for informing the Police or 
other appropriate external bodies. 
 

 

2. REPORTING OF SAFEGUARDING CONCERNS 
If you are worried about a child or adult at risk, talk to the The Coddenham Centre Safeguarding Lead to 
discuss your concerns at the earliest opportunity, as long as it will not delay any potential referral or place 
someone at harm. 
 
Safeguarding Lead 
Deborah McDonnell (Trustee) 
 
Making referrals 
If we have a safeguarding concern we will contact customer first on: 03456 066 167 
 
 
Members of the public should call Customer First on 0808 800 4005 (24 hours) 
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APPENDIX – TYPES & SIGNS OF ABUSE 
Categories of abuse  
Self-neglect 
This covers a wide range of behaviour, but it can be broadly defined as neglecting to care for 
one’s personal hygiene, health, or surroundings. An example of self-neglect is behaviour such as 
hoarding. 
Modern Slavery 
This encompasses slavery, human trafficking, forced labour, and domestic servitude. 
Domestic Abuse 
This includes psychological, physical, sexual, financial, and emotional abuse perpetrated by 
anyone within a person’s family. It also includes so-called “honour” based violence. 
Discrimination 
Discrimination is abuse that centres on a difference or perceived difference, particularly with 
respect to race, gender, disability, or any of the protected characteristics of the Equality Act. 
Organisational 
This includes neglect and poor care practice within an institution or specific care setting, such as a 
hospital or care home, or in relation to care provided in one’s own home. Organisational abuse 
can range from one off incidents to ongoing ill-treatment. It can be through neglect or poor 
professional practice as a result of the structure, policies, processes and practices within an 
organisation. 
Physical 
This includes hitting, slapping, pushing, kicking, restraint, and misuse of medication. It can also 
include inappropriate sanctions. 
Sexual 
This includes rape, indecent exposure, sexual harassment, inappropriate looking or touching, 
sexual teasing or innuendo, sexual photography, subjection to pornography or witnessing sexual 
acts, indecent exposure and sexual assault, or sexual acts to which the adult has not consented or 
was pressured into consenting. 
Financial or Material 
This includes theft, fraud, internet scamming, and coercion in relation to an adult’s financial affairs 
or arrangements, including in connection with wills, property, inheritance or financial transactions. 
It can also include the misuse or misappropriation of property, possessions, or benefits. 
Neglect and Acts of Omission 
This includes ignoring medical or physical care needs and failing to provide access to appropriate 
health social care or educational services. It also includes the withdrawing of the necessities of 
life, including medication, adequate nutrition, and heating. 
Emotional or Psychological 
This includes threats of harm or abandonment, deprivation of contact, humiliation, blaming, 
controlling, intimidation, coercion, harassment, verbal abuse, isolation, or withdrawal from services 
or supportive networks. 
Four Additional Types of Harm 
There are four additional types of harm that are not included in The Care Act, but they are also 
relevant to safeguarding adults. 
Cyber Bullying 
Cyber bullying occurs when someone repeatedly makes fun of another person online, or 
repeatedly picks on another person through emails or text messages. It can also involve using 
online forums with the intention of harming, damaging, humiliating, or isolating another person. It 
includes various different types of bullying, including racist bullying, homophobic bullying, or 
bullying related to special education needs and disabilities. The main difference is that, instead of 
the perpetrator carrying out the bullying face-to-face, they use technology as a means to do it. 
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Forced Marriage 
This is a term used to describe a marriage in which one or both of the parties are married without 
their consent or against their will. A forced marriage differs from an arranged marriage, in which 
both parties consent to the assistance of a third party in identifying a spouse. The Anti-Social 
Behaviour, Crime and Policing Act 2014 make it a criminal offence to force someone to marry. 
Mate Crime 
 “Mate crime” is when “vulnerable people are befriending by members of the community who go on 
to exploit and take advantage of them” (Safety Network Project, ARC). It may not be an illegal act, 
but it still has a negative effect on the individual. A mate crime is carried out by someone the adult 
knows, and it often happens in private. In recent years there have been a number of Serious Care 
Reviews relating to people with a learning disability who were seriously harmed, or even 
murdered, by people who purported to be their friend. 
Radicalisation 
The aim of radicalisation is to inspire new recruits, embed extreme views and persuade vulnerable 
individuals to the legitimacy of a cause. This may be direct through a relationship, or through 
social media. 
 
 
 
 
 
 
 
 
 
 
 
 
 


