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Booking terms and conditions/notes 

Cherwell District Council 

Castle Quay ‘Working in the community space pop-up’  

(Unit 56 Castle Quay Shopping Centre) 

 

 

Thank you for your interest. The space you are requesting to use is 

provided without charge to support and work with community groups and 

to continue to recognise the amazing work that happens every day. We 

hope this pilot event space can help more. 

 

In making a booking request you are accepting of the following 

terms and conditions:  

 

1. We can only consider bookings from groups based in the Cherwell area 

and who are actively operating for the benefit of residents in that area. 

Your group should be a registered charity, community association, sports 

club, hobby club or registered voluntary organisation. Statutory bodies 

may also request use e g Trading Standards/Police.  

2. Bookings are accepted only on the basis you have made a risk assessment 

for your ‘pop-up’ and that you have appropriate public liability insurance 

3. All bookings are at the discretion of Cherwell District Council and may be 

declined, amended; or cancelled with or without reason 

4. Our community and this space is about inclusion. No booking shall be 

accepted that is deemed to discriminate against age, disability, gender, 

race including national origins, religion or sexual orientation. This should 

be read in line with ‘Equality and Diversity’ on page 2. 

5. No food, beverage or alcohol should be supplied to the public from the 

space 

6. Please ensure the space is left clean and tidy after use 

7. We ask that partners do not sell or collect monies on site as a pop-up 

partner, it is a promotional space only 

8. Working together is key, so the space on the day you book may be shared 

with others utilising the rear of the unit but there is sufficient space. If this 

is a concern, please call or email. 
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9. You are booking a space at the front of the unit to engage with shoppers 

 

In making a booking request you have noted the following: 

 

1. Toilet facilities are located in Castle Quay but not within the space 

2. You will need to take water if required, as none is available in the unit 

3. A kettle is available 

4. A 6ft long white table is available for your exclusive use on the day 

5. A fully private area for discussion is not available at present 

6. If you would like to book the space for anything other than a pop-up e g a 

network meeting, please contact wellbeing@cherwell-dc.gov.uk 

 

 

 

Equality and Diversity 

The Equality Act (2010) states that public bodies, including councils, need to take 

extra steps to stop discrimination: this is known as the Public Sector Equality 

Duty. The Public Sector Equality Duty means that we must consider equality as 

part of our daily business, In particular we must:  

• Eliminate unlawful discrimination, harassment, victimisation and other 

conduct prohibited by the Act 

• Advance equality of opportunity between people who share a protected 

characteristic and those who do not   

• Foster good relations between people who share protected characteristics 

and those who do not 

https://www.cherwell.gov.uk/info/5/your-council/352/equality-and-diversity  

 

This community space will enable you to set up your 'pop-up' as part of our fully 

inclusive community. 

 

https://www.cherwell.gov.uk/info/5/your-council/352/equality-and-diversity

